Steve Stelzman

The Mortgage Company
5330 Short Hill Lane
Allentown, PA 18104

Dear Steve,

I am very pleased to write to you describing the positive experience my wife and I
had in dealing with The Mortgage Company. As this was the first home purchase for
both of us, we had great trepidation and anxiety that was soon put to rest by you Steve.
Customer service is obviously something you take to heart; every time I called with a
question, you got back to me personally and exercised great patience and compassion
while educating me and my wife during the mortgage process. Even your staffis a
pleasure to deal with. They are professional, courteous, and knowledgeable!

Naturally, friends and coworkers asked me how the closing went and shared with
me their horror stories of hidden costs and fees. You made our closing a positive and
exciting experience, and we appreciated your calm, professional demeanor throughout the
process. It is abundantly clear to Julie and me, that we were fortunate to have you at the
table with us. We feel very confident as we look to the future knowing that our business
relationship with you wiil continue.

1 will whole heartedly recommend The Mortgage Company and you Steve, to
anyone purchasing a home. Thank you once again for your superb business acumen.
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