Seplember 26, 200
Dear Steve,

My experience with The Mortgage Company has been
Second Yo none. I have refinanced with The Mordgage
Company tewice. I draqged my feel the Second tine, bett
you ewere patient in [elting me contact you when I was
ready .

I really appreciatle your professiond/ approach, and
willingness to Spend time ansewering sy gitestions.
Becawtse of the friendliness of you, DenSe, and everyone
at The Mortgage Compary, I Craly feel part of your
“Family.”

I will continte to recommend your company to my
Friends. IF they don't call you, it is their loss. You are
a/So to be commended on your easy ro nmlgar_‘e website.

I wish you continued Success, and hope we 1! meet
aga; .

.a): th warmest wisShes,

W0 brrsyo)
Jil/ Sa)oye/
Bethlehem, PA

PS The birthday card you Sent recently was a mce
Surprise too. Thank yoe!



