September 19, 2011

Steve Stelzman

THE MORTGAGE COMPANY
4295 W. Tilghman Street
Allentown, PA 18104

Dear Steve,

Having recently completed our second mortgage refinancing with The Mortgage Company, we wanted
to thank you again for such a stress-free experience! The process was not at all complicated, ali of our
questions were answered and all of the forms were thoroughly explained. Our loan was approved ina
short period of time and settlement followed a few weeks later. Aliin all, you and the gentleman from
the title company were friendly and very helpful and the experience was enjoyable,

We would definitely recommend The Mortgage Company 1o any of our family and friends. Our daughter
and son-in-law are hoping to purchase their first home next year. We have suggested that they contact
The Mortgage Company when the time comes for this very important step, knowing from personal
experience how honest and supportive you are in the entire mortgage process.

Thanks, again, for making the entire process stress free!

Sincgfely,
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Ken and Marcia Schneider



