November 4, 2010

The Mortgage Company

Steve,

-

I would like to thank you for the wonderful experience we had with you and your staff in
assisting us with the refinancing of our home. From the time of our initial meeting to the
time of closing everything was processed with promptness and professionalism. When
we hear people discussing their mortgage we always give them your name.

Thank you again for all you have done for us.

Happy Holidays to all of you!!!
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